
Clinically Stable?

Yes, proceed.
No risk, usual 

care

COVID-19 Symptoms?

Clinically Unstable.

Clinically Stable: low 
risk. Advise 

homecare and 
follow-up.

Notify Emergency 
Medical Services and 

Hospital.

Transport to 
Emergency 
Department.

COVID-19 Symptoms?

Stable, 
minimal 

symptoms.

Stable, 
low-risk 

symptomatic.

Unstable, 
Symptomatic.

Discharge to 
home, with 

follow-up and 
isolation.

Test onsite or offsite?

Unannounced In Person VisitProvider Telephone Guidance

Test Onsite: 
test using PPE 
precautions, 
send sample 
to commerical 

lab.

Test Offsite: find location, 
send patient with order 

and precautions.

Isolate patient, notify 
Hospital and Emergency 

Medical Services.

Transport to Emergency 
Department.

Clean Patient's Room.

Apply mask, put in closed 
room, evaluate.

Send patient 
home or 
isolate, 

follow-up.

COVID-19 Patient Triage
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